
Loan Process – Approval 04/2008

LODGE APPLICATION

SETTLEMENT BOOKED

DECISION /
CONDITIONAL APPROVAL

SETTLEMENT

Your application will be lodged
approximately 48hrs from receipt of

all information.

This will be approximately 24hr from
the lender receiving the valuation.

We will update you approximately every
48hrs on the status of your application.

We let you know when the Application has
been lodged.

We will advise you when the settlement is
booked.

IMPORTANT INFORMATION &
TIMEFRAMES

LENDING PROCESS COMMUNICATION

VALUATION ORDER
(if applicable)

DOCUMENTS ISSUED

The time it takes for the valuation/s to
be done will vary between valuers,

location etc.

DECISION /
FULL APPROVAL

This is approximately 3 business days
from Full Approval, however may vary

due to the Lender or nature of the
transaction.

We will contact you upon receipt of the
decision from the Lender.

(A copy of the approval will be provided to your
Solicitor if applicable)

We will advise you when the settlement is
completed.

We will advise you when the documents
have been issued

This is approximately 3 business days
from receipt of the documents;

however this is dependant upon the
transaction.

Usually not less than 3 business days
from receipt of the documents.

(in the absence of a contract settlement date)

Loan Process

NOTE:
 This loan process and corresponding timeframes is a guide only. The actual process and timeframes may vary from

bank to bank or with your individual circumstances.
 The communication schedule will remain unchanged irrespective of the process and timeframes.
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